
 

 

Miss Peppercorn – Terms + Conditions Private Events 

 

t: (03) 9877 5183 m: 0427 418 372 
e: catering@misspeppercorn.com.au 

www.misspeppercorn.com.au 
8 Lawrence St, Blackburn South  VIC  3130 

Confirmation + Booking 

 A deposit of 50% is required to secure the date 

and confirm catering services.  Your booking is 

only confirmed upon receipt of the deposit.  

Payment can be made by cash, credit card, 

cheque or EFT. 

 100% of your event costs must be cleared funds 5 

working days prior to your event.  If full payment 

has not been received, Miss Peppercorn reserves 

the right to cancel without refund of deposit. 

 Miss Peppercorn accepts Visa and Mastercard.  All 

credit payments incur a 3% surcharge. 

 Miss Peppercorn Trading 

Commonwealth Bank of Australia 

BSB:# 063-010  Acct: # 11915256 

 Final confirmed numbers must be provided five 

(5) working days prior to your event date. 

 Minor increases in numbers can be 

accommodated up to 48 hours in advance of your 

event.  Increased numbers will be charged to the 

final account.  

 If confirmed numbers fall below the minimum 

level specified, your event will be charged at the 

quoted price. 

Cancellation + Postponement 

 If you cancel within 30 days of your event, your 

deposit will be forfeited. 

 If you postpone your event, you must rebook the 

date to avoid any charges. 

 

Menu selection 

 Confirmation of menu selection must be advised 

10 days prior to your event. 

 It is your responsibility to ensure Miss Peppercorn 

is made aware of any allergies or special dietary 

requirements.  You must introduce your guest to 

the Event Manager to ensure the identity of the 

guest is known to Miss Peppercorn staff.  Miss 

Peppercorn will accommodate dietary 

requirements where possible, however no 

responsibility will be taken for guests with 

allergens that may result in serious or fatal 

consequences. 

 Miss Peppercorn reserves the right to invoice 

after the event should the actual numbers be 

more than confirmed numbers. 

Equipment Hire 

 Breakages of platters, crockery, glassware and 

equipment or losses of these items shall be 

charged to the client at the applicable 

replacement costs.  
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